Module 34: Building Siebel Workflow Processes


	Lab 34-1
	Building a Siebel Workflow Process

	Objective: To create a Siebel workflow process
	 25-35 minutes


Instructions: 

In this lab, you will build a workflow process that retrieves Account name of an account, and then creates a homepage URL by attaching the string “.com” after the account name. Typically you would store this identifier in a new field but for the purposes of this lab you will use an existing field called URL. 

The workflow consists of a Siebel operation step to retrieve the Account’s name, a business service step to concatenate the account name and the string “.com” and finally a second Siebel operation step to update the Account record with the concatenated string. You will use the StringManipulation business service to perform the string operations. 

You will add additional process properties to store the data manipulated by the workflow. This lab is intended to provide practice in using process properties in workflows. 

1. If necessary, start Siebel Tools and log in as SADMIN/SADMIN to the Sample database.

2. If necessary, lock the Sample Task project, as you will be assigning new object definitions to that project.

3. You will first create a workflow process object definition and invoke the workflow designer.

a. Select Workflow Process in the Object Explorer.

b. Create a new record with the following information:

	Process Name

	Sample Account URL Creator


	  Project
	Sample Task

	       Business Object
	Account




c. Right-click Sample Account URL Creator and select Edit Workflow Process. Observe that   the workflow designer appears in a separate tab in the editing window. 

4. You will next add workflow steps and connect them to specify the workflow process. 
a. Drag a Start step onto the designer workspace by clicking the step in the palette and keeping the button depressed until the step is positioned as desired.

b. Add the following steps in order: Siebel Operation, Business Service, Siebel Operation, and End. 

c. Drag a connector and position it so that the left end is in the Start step. 

d. Position the mouse over the white box at the right end of the connector and stretch the connector until it touches the Siebel operation step. A red dot appears when the connector is anchored to the step.

e. Add connectors to sequence the remaining steps, making sure that each connector is     anchored at both ends. The workflow should look like the following.
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5. You will now assign meaningful names to each step. 

a. Select the first Siebel Operation step. A selection box appears around the step.

b. Right-click and select View Properties Window.

c. Change the Name property to Get Account Name.

d. Repeat the above step for the remaining steps in the workflow, assigning the following names:
	Step
	  Name

	Business Service 0
	Concatenate URL

	Siebel Operation 1
	Store Identifier

	End 0
	End


6. Before you configure each of the steps, you will create additional process properties store the data that is processed in this workflow. Process properties are edited in the Multi-Value Properties Window (MVPW) at the bottom of the editor. 

     a.    Click on the workspace grid to display the process properties in the MVPW 

b. Add the following new process properties accepting the default values for In/Out and Type. Right-click on a process property record and select New Record or enter Ctrl+N to create a new process property.
c. Set the Default String for the Account Code Process Property as “.com” (without the quotes).

	Name

	Account Code

	Account Name

	Account URL
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7. You will next configure each of the steps. Note that some of the values are entered in the standard 
properties window while others are entered in the MVPW. You will first configure the Get Account Name step to query the Account business component for the record whose Id field equals the value in the 
Object Id process property. The operation then returns Account name of the contact.
a. Select the Get Account Name step, right-click, and select View Properties Window to display the standard properties window. 

b. Assign the following properties:

	Business Component
	Account

	Operation
	Query


c.    Under the Search Spec Input Arguments tab in the MVPW, create a new record with
	Expression Business Component
	Account

	Filter Business Component
	Account

	Type
	Expression

	Search Specification
	"[Id]= '"+[&Object Id] +"'"


This expression indicates to retrieve the record whose Id is equal to the value in the Object Id process property. The syntax used in this search expression is very important. After the equal sign there is a single quote followed by a double quote. At the end of the expression there is a double quote followed by a single quote followed by a double quote. The “&” when placed before the process property, retrieves its value.
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d.   Under the Output Arguments tab add the following record to specify the field to be returned and the process property to the field is to be assigned. You will not be able to select the Account business component until you set Type to Business Component. 

	Property Name 
	Type
	Business Component Name 
	Business Component Field

	Account 

Name
	Business

Component
	Account
	Name
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8. You will next configure the Concatenate URL step to combine the Account's name and the string “.com” to form the desired Account URL. The identifier will be stored in the Account URL process property. 

a. Select the Concatenate URL step and make sure the properties window is open. 
b. Assign the following properties in the standard properties window. Make sure to pick each property from its picklist.

	Business Service Name
	StringManipulation

	Business Service Method
	Concatenate


c.   Under the Input Arguments tab add the following two records to configure the input arguments for the call to the concatenate method.

	Input Argument
	Type
	Value
	Property Name

	First String
	Process Property
	
	Account Name

	Second String
	Process Property
	
	Account Code


d.   Under the Output Arguments tab add the following record to assign the output argument to a 
process property

	Property Name
	Type
	Output Argument

	AccountURL
	Output Argument
	Result String


9. You will finally configure the Store Identifier step. You will assign the identifier you created to the Account URL field for the purposes of this lab. 

a. Select the Store Identifier step and make sure the properties window is displayed.

b. Assign the following properties:

	Business Component
	Account

	Operation
	Update


You use the Update operation to store a value in a business component field.

c.   Under the Field Input Arguments tab add the following record to specify the field in the

Account business component to be updated.

	Field
	Home Page

	Type
	Literal


10. Finally, validate the workflow for syntactic errors. On the lab for the next module you will simulate the workflow to verify that it executes as designed. 

a.    Right-click on the designer background and select Validate.

b. Click Yes if asked to save changes.

c. Click Start.
d. Examine any messages that may appear and edit your configuration accordingly.

e. Click Cancel to close the validation window.
	Lab 34-2
	Branching in a Siebel Workflow Process

	Objective: To create a Siebel workflow process
	 25-35 minutes


Instructions: 

In this lab, you will build a workflow process that sets the flag in “Secure” check box as TRUE whenever the “Probability” of an Opportunity is greater than 60%. You will configure a decision step to implement this logic. 
This lab is intended to provide practice in incorporating conditional logic in workflow processes. 

1. You will first create a workflow process object definition and invoke the workflow designer. 

a. In Siebel Tools, select Workflow Process in the Object Explorer. 
b. Create a new record with the following properties:
	Process Name
	Sample Secure Opportunity

	Project
	Sample Task

	Business Object
	Opportunity


c. Invoke the workflow designer by right-clicking the record and selecting Edit Workflow 
Process.
2. You will next add workflow steps and connect them to specify the workflow process.

a. Add the following steps in order: Start, Decision Point, Siebel Operation, and End. 

b. Add connectors as follows. Make sure each connector is anchored at both ends.

	From Step
	To Step

	Start
	Decision

	Decision
	Siebel Operation

	Siebel Operation
	End

	Decision
	End


c. Arrange the steps in the designer as shown below. Observe that the connectors bend         automatically at right angles eliminating the need to manually edit the connector itself. Also observe that a label appears on some of the connectors; you will edit the label when you create conditions for these connectors.
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3. Rename the following steps.

Hint:  To rename a step, select the step and right-click to display the Properties Window. Edit the Name    property.

	Decision Point Step
	Assess Probability

	Siebel Operation Step
	Set Secure Flag True


4. Next, you will configure the decision step by specifying conditions on one or more of the outgoing connectors. In this case you will set a condition on Connector 1 (in the above diagram) that checks if the Probability of Opportunity is above 60%. You will set Connector 2 to be the default connector (that is if the probability is less than or equal to 60). 

a. Select the connector between the decision step and the Siebel Operation step. 
b. Right-click and select View Properties Window. 
c. Set the following properties:


	Name
	High Probability

	Type
	Condition


           Note: The name property specifies the label that appears in the workflow designer.

d. Right-click the High Probability connector and select Edit Conditions.
e. Enter the following information in the Compose a Condition dialog box:

	Compare to
	Business Component

	Operation
	Greater Than

	Object
	Opportunity

	Field
	Primary Revenue Win Probability


f. Click the New button next to the Values field to create a new record. In the Pick Value box, select 60, and click OK.
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g. Click Add to add this condition, and then click OK. 

5. You will next provide labels to the connectors between Start step and Decision step and Decision Step and End.

a. Click the connector between the Start step and the Decision point step. 

b. Right-click and select View Properties Window. 

c. Set the following properties:

	Name
	Type

	Opportunity
	Default


d. Click the connector between the Decision point step and the End step.

e. Set the following properties: 

	Name
	Type

	Opportunity
	Default


	Name
	Type

	Less Probability
	Default



[image: image7.png]T workilow Process List ) Workflow Process - Sample Secu.

B
Lo bty
3

Start

Setsecurs
Flag True

End0





6. You will next configure the Siebel Operation step to assign a True Flag to the Secure check box.
a. Select the Set Secure Flag True step and make sure the properties window is displayed.
b. Assign the following properties:

	Business Component
	Opportunity

	Operation
	Update


c.  Under the Field Input Arguments tab add the following record to specify the field to be updated.

	Field Name
	Type
	Value

	Secure Flag
	Expression
	Y


                   In this case the flag is set TRUE to the business component field.

7. Save all of your configuration changes.

8. Validate the workflow for syntactic errors.
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